
Return & Refund Policy- 

 

Customer can return the product within 25 days from the order placed. In terms of return, 

customer must sent the parcel to his or her own shipping cost.  

Customer conditionally exchange the product with similar price. 

 

Note-Please ensure that the items you’re returning or exchange are in their original condition, 

with all tags still attached. This means the item should be unworn, unwashed, and in the same 

state as when you received it. 

 

Valid reasons to return an item- 

1. Delivered product is damaged (i.e. physically destroyed or broken). 

2. Delivered product is incorrect (i.e. wrong product/size/color, fake item, or expired). 

3. Delivered product is does not match product description or picture (i.e. product not as 

advertised) 

4. Delivered product does not fit. (i.e. size is unsuitable) 

 


